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On your mobile device 

• If you already have Parallels Access on 

your phone, then on Aug. 11 or later, 

update the app. 

• For an iOS device: Go online to the 

iTunes App Store and download a 

Parallels Access free trial of full-featured 

product and follow instructions. You will 

be provided a code to give you a year 

subscription. 

• For an Android device: Download a free 

trial of the Parallels Access app from 

Google Play and follow instructions. You 

will be provided a code to give you a 

year subscription. 

On each Mac or PC  

• If you already have Parallels Access on 

your computer, then on Aug. 11 or later, 

access the app and check for and install 

any updates. 

• Download the Parallels Access agent  

for your as instructed when you 

download the app for your phone and 

install it on each PC or Mac. 

• Note: The agent is hardware-specific. 

Use the Mac client on Mac hardware 

and the Windows client on PC 

hardware. 

• From your computer, log into the same 

Parallels account you used on your 

mobile device. 

Before You Begin 

Installation 
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What’s New in Parallels Access 3.0
 

New for iOS only New for Android and iOS 

• Universal support for portrait and landscape for enhanced 

usability 

• New OneDrive support for cloud storage in addition to 

existing support for Google Drive and Dropbox providing 

consumers additional options 

• File previews in icons through File Manager for easier 

navigation 

• 64-bit support for new CPU architecture on iOS devices 

• Universal File Manager with local file support, cloud storage, 

file previews and access to photos 

• New “remoteless” connection for File Manager–connect to a 

computer to access files without taking over the screen 

• Ability to transfer files from a remote computer to other apps 

on iOS and Android 

• Enhanced file preview for files on a remote computer–now 

supports Microsoft Office files 

• Improved Wake-on-LAN feature which offers additional ways 

to wake a remote computer 

• Ability to work with multiple monitors in a web-browser 

session from a remote computer allowing the user to switch 

between available displays, or see them all at once 

• Access to photos on a mobile device from the desktop agent, 

including the ability to take photos and copy them to a remote 

computer 
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Key Features of Parallels Access
 

• File sharing and manager 

• Apple Watch support for iOS devices 

• Multi-monitor configuration support 

• Game mode for more functionality on iOS devices 

• Cloud storage for Dropbox and OneDrive for iOS 

• Wake-on-LAN 

• Android + iOS support 
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Large File Sharing 

• Sharing files on computer using desktop agent or mobile device with 

Parallels Access, without having to upload the file to share it 
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Apple Watch Support 

• Companion app to Parallels Access 
• Provides a capability to see remote computers on Watch, initiate connections 

to it control media playback 



Computer-to-Computer Control with a Web Browser 
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Computer-to-Computer Control with a Web Browser 

• From an HTML5-compatible web browser, connect  

to any of the computers registered in your Parallels 

Access account. 

• There’s nothing to install, so you can connect on a 

public computer in a hotel, a library, and so on. 

• Copy and paste support. 

• Most popular HTML5-compatible browsers are 

supported, including recent versions of Internet 

Explorer®, Safari®, Firefox®, and Chrome™. 

 

 

 

 

 

 

Connecting to a remote Mac  

through Chrome on a Mac running  

OS X® Mavericks 

Connecting to a remote Mac running OS X 

Yosemite through Explorer on a Windows 7 PC 

Connecting to a remote Windows 8 PC through  

Safari on a Mac running OS X Yosemite 
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Initiating a Computer-to-Computer Connection 

• From a web browser, connect to account.parallels.com and log in. 

• From your list of computers registered with Parallels Access, a single click will initiate a 

connection in your default web browser. 

• The       symbol indicates that this computer has a version of the Parallels Access agent 

that supports computer-to-computer control through a web browser. 

 

 

 

 

 

 

Logging into your Parallels account Initiating a remote connection 
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Using Computer-to-Computer Control with a Web Browser 

 

 

 

 

 

 

Connecting to a remote Windows 8 PC through Explorer on a 

Windows 7 PC 



File Manager 
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File Manager 

Features of the Parallels Access File Manager: 

• Store files locally with Parallels Access and preview them 

• View and copy files from Dropbox and Google Drive™ cloud storage 

accounts 

• Search for files on remote computers 

• Open files stored locally in Parallels Access with other apps 

• Transfer locally stored files to remote computers and open them with 

desktop applications 

• Share files using the iOS sharing tools 

 

In addition, you can use the new iOS 8 document picker to copy and view 

files from other apps in Parallels Access. 
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Viewing a File in File Manager 

Viewing a locally stored image file 

Viewing a remote image file (note: 

remote apps that can open this file 

are shown at the bottom) 
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Steps: 
1. Create a file on your iPad using any iOS app that can export. 

Using the Parallels Access File Manager on iOS 

Scenario 1: Move a file created on an iPad® to a remote 

computer for further editing. 
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Steps: 
2. Move the file to Parallels Access. 

Using the Parallels Access File Manager on iOS 

Scenario 1 (continued): Move a file created on an iPad to a 

remote computer for further editing. 
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Steps: 
3. A copy of the file is now accessible to Parallels Access. 

Using the Parallels Access File Manager on iOS 

Scenario 1 (continued): Move a file created on an iPad to a 

remote computer for further editing. 
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Steps: 
4. Move the file to a remote computer. 

a. Choose a remote computer from the list of accessible computers, then connect to it. 

Open the File Browser for this remote computer. 

Using the Parallels Access File Manager on iOS 

Scenario 1 (continued): Move a file created on an iPad to a 

remote computer for further editing. 
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Steps: 
4. Move the file to a remote computer (continued). 

b. In the File Browser, choose Local Files, then select the file to be moved. 

Using the Parallels Access File Manager on iOS 

Scenario 1 (continued): Move a file created on an iPad to a 

remote computer for further editing. 
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Steps: 
4. Move the file to a remote computer (continued). 

c. Copy the file. 

Using the Parallels Access File Manager on iOS 

Scenario 1 (continued): Move a file created on an iPad to a 

remote computer for further editing. 
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Steps: 
4. Move the file to a remote computer (continued). 

d. Connect to the remote computer’s files. 

Using the Parallels Access File Manager on iOS 

Scenario 1 (continued): Move a file created on an iPad to a 

remote computer for further editing. 
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Steps: 
4. Move the file to a remote computer (continued). 

e. Navigate to the desired location on the remote computer. 

Using the Parallels Access File Manager on iOS 

Scenario 1 (continued): Move a file created on an iPad to a 

remote computer for further editing. 
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Steps: 
4. Move the file to a remote computer (continued). 

f. Paste the file. 

Using the Parallels Access File Manager on iOS 

Scenario 1 (continued): Move a file created on an iPad to a 

remote computer for further editing. 
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Steps: 
1. Create a file on the Samsung Galaxy Tab Pro™ using Microsoft Word for 

Android. 

Using the Parallels Access File Browser on Android 

Scenario 2: Move a file created on an Android tablet to a 

remote computer for further editing. 

Note that functionality of the File Browser on Android and 

functionality of the File Manager on iOS are not identical. 
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Steps: 
2. Move the file to Dropbox. 

Using the Parallels Access File Browser on Android 

Scenario 2 (continued): Move a file created on an Android 

tablet to a remote computer for further editing. 

Note that functionality of the File Browser on Android and 

functionality of the File Manager on iOS are not identical. 
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Steps: 
3. Connect to a remote computer, launch Microsoft Word 2013, and open the 

file from Dropbox. 

Using the Parallels Access File Browser on Android 

Scenario 2 (continued): Move a file created on an Android 

tablet to a remote computer for further editing. 

Note that functionality of the File Browser on Android and 

functionality of the File Manager on iOS are not identical. 
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Steps: 
4. Edit in Word 2013. 

Using the Parallels Access File Browser on Android 

Scenario 2 (continued): Move a file created on an Android 

tablet to a remote computer for further editing. 

Note that functionality of the File Browser on Android and 

functionality of the File Manager on iOS are not identical. 



iPhone 6 and iPhone 6 Plus 
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Parallels Access on iPhone 6 
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Parallels Access on iPhone 6 Plus 



Kindle Fire 
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Parallels Access on Kindle Fire HDX 



Core Features of Parallels Access 



App Launcher and App Switcher 
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App Launcher 

App Launcher allows users to start any desktop application on a PC  
or a Mac as if it were a native app on their mobile device. Desktop 
applications can be added or removed from the App Launcher with the 
“Add” and “Edit” buttons on an iOS device or the “Edit applications list” 
function on an Android device. You can also search for applications on 
a PC or a Mac by name using the search field. 

 

 

 

 

 

 

iPad App Launcher connected to a Mac Android App Launcher connected to a PC 
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App Switcher 

App Switcher enables users to move quickly between any applications 
running on a Mac or a PC. App Switcher is accessible as soon as a 
connection is made, and it appears on every screen associated with 
that connection. 

 

Click on this icon  

to use App Switcher 
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Switching Between Windows with App Switcher 

App Switcher can also be used to move quickly between open 
windows in a running application. This functionality is accessible 
from App Switcher whenever an application has more than one 
window open. 
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Home Screen Shortcuts 

Shortcuts to individual applications may be placed on the Home 
screen. First tap and launch Parallels Access. This establishes a 
connection to the remote machine and launches the application. 

 

 

 

 

 

 

Home screen shortcuts are 
an Android-only feature. 
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Screen Resolution Alternatives on iOS Devices 

Best for iPad 

More Space 

Same as Computer 

Parallels Access provides users with screen resolution alternatives. 

 

Screen resolution 
alternatives 
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Screen Resolution Alternatives on Android Devices 
Parallels Access provides users with screen resolution alternatives. 

 

 

 

Best for Android 

More Space 

Same as Computer 

Screen resolution 
alternatives 
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Remote Apps Can Use the iOS Microphone 

Remote applications running on either Mac or Windows can use 
the iPad or iPhone microphone for audio input. 

 

 

 

 

 

 

Remote use of the microphone is 
an iOS-only feature. 
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Wake-on-LAN 

Under some circumstances, Parallels Access can awaken a 

remote computer that is asleep. 

 

 

 

 

 

 



• iOS-style selection with “pins” and buttons 

• Android-style selection with “selection handles” and controls 

• Onscreen keyboard with Mac and Windows keys 

• Support for dictation and multilingual text  

 

Native Edit 
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iOS-Style Selection with “Pins” 

Whether Parallels Access is connected to a Mac or a PC application,  
the user creates and modifies selections with an iPad-style look and feel.  
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Android-Style Selection with “Selection Handles” 

Whether Parallels Access is connected to a Mac or a PC application, the 

user creates and modifies selections with an Android-style look and feel.  
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iOS-Style Selection Buttons with Cut, Copy, and Paste 

Whether Parallels Access is connected to a Mac or PC application, 

the user sees familiar buttons for clipboard actions.  
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Android-Style Contextual Action Bar with  
Cut, Copy, and Paste 

Whether Parallels Access is connected to a Mac or a PC application, 

the user sees the familiar Action Bar for clipboard actions. 
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Onscreen Keyboard Includes Mac and Windows Keys 

The onscreen keyboard in Parallels Access contains all the necessary 

keys for both Mac and Windows applications.  

Parallels Access keyboard on an iPad 
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Onscreen Keyboard Includes Mac and 

Windows Keys 
The onscreen keyboard in Parallels Access includes all the necessary 
keys for both Mac and Windows applications.  

Parallels Access keyboard on an Android tablet 



49 

Support for Dictation and Multilingual Text  

iOS dictation and all iOS multilingual keyboards are supported in Parallels 

Access for Mac and Windows applications that accept text. 

iPad dictation in use to enter text into a 

Word 2011 document 

iPad Traditional Chinese Handwriting 

keyboard in use to enter text into a 

Word 2011 document 

Dictation support is available in iOS only. 



Smart Magnification 
• SmartTap 

• iPad-style magnifying glass with host cursor support 

• “Touch mode” support in Microsoft Office 2013 
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SmartTap 

Parallels Access will adjust a user’s tap, so taps on toolbar or ribbon 
icons don’t have to be precisely on target. This intuitive feature enables 
users to complete a task without having to tap repeatedly.  

The tap was right here, slightly below 

the intended ribbon icon. But… 

…Parallels Access adjusts the tap so 

the desired ribbon icon is selected. 
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Lock’n’Go Magnifying Glass with Host 

Cursor Support 

When extra precision is required, Parallels Access users can access a 
magnifying glass by tapping and holding for a moment. In addition to 
allowing greater precision, this feature displays a cursor on Mac or PC. 
This is especially useful in applications (such as Microsoft Excel) that 
use the cursor shape to inform users of different possible actions. 

Examples of Excel cursors as 

shown in the Magnifying Glass 
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Using the Lock’n’Go Magnifying Glass 

The Lock’n’Go Magnifying Glass offers the following functionality: 

• Text selection: Tap and hold in a section of text, then wait for the 

animation to appear. Without releasing, drag the magnifying glass  

to create a text selection with just one finger. 

• Drag and drop: Tap and hold your finger while the cursor appears 

in the magnifying glass over a small element (such as a border  

or an object-resize element). Wait for the animation, then—without 

releasing—drag the magnifying glass and release it to drop. After 

the animation finishes, it is as if you’re holding down the left  

mouse button. 

• Precise control: Click precisely when you release your finger while 

the cursor appears in the magnifying glass over a small element. 
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“Touch Mode” Support in Microsoft Office 2013 

Microsoft Office 2013 has a special “touch mode” to make the 
application easier to use on a tablet. When Parallels Access connects 
to any Office 2013 application, touch mode is enabled automatically. 

Mouse mode in 
Microsoft Word 2013 

Touch mode in 
Microsoft Word 2013 



 Scroll and Navigate Seamlessly 
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Gesture Support 

 

Tap, swipe to scroll, pinch—
with Parallels Access, you  
can use all these same 
familiar gestures in Microsoft 
Office applications, Apple 
Productivity (iWork®) apps, 
Internet Explorer, Adobe 
Photoshop®, and any other 
Mac or Windows application. 



Full-Screen Applications 
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Full-Screen Applications 

With Parallels Access, your Mac or Windows application will 
always fill the entire screen of your mobile device. No space  
is wasted with showing you the Mac or PC desktop. 
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Full-Screen Applications (continued) 

With Parallels Access, your Mac or Windows application will 
always fill the entire screen of your mobile device. No space  
is wasted with showing you the Mac or PC desktop. 



Reliable Access 
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Do More with Low-Bandwidth Connectivity 

Limit the frustration and powerless feeling of not being able to get 
work done because of slow or dropped connections. 

Parallels Access bridges any gaps with low-bandwidth connections, 
providing an uninterrupted experience—so you can do more. 
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Security: Confirmation Letters 

When Parallels Access is connected, data is secured fully using SSL 
and 256-bit AES. And whenever a new user, a new computer, or a 
new mobile device is registered with Parallels Access, the account 
owner receives a confirmation letter via email. 

New user confirmation 

New device confirmation 

New computer confirmation 
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Security: Remote Screen Blackout  
While Connected, Tablet or Phone Scenario 
To ensure privacy, Parallels Access can “blank” the screen of a 
Mac or a PC when it’s connected.  
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Security: Remote Screen Notification  

While Connected, Computer-to-Computer Scenario 

Alerts on Windows 

Notification Center alerts 
on Mac 
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Security: Login Settings 

Parallels Access can be configured to require login to the client on  
a mobile device every time, and also to require login for each Mac  
or PC used. 

Facebook login integration 


