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10. Engage with the community 

9. Attend Summit because it’s fun to listen to Russians pronounce 
“Virtuozzo” 

8. Adopt operational best practices 

7. Remind customers it’s more fun to say “Plesk” than “cPanel” 

6. Learn market opportunities and use tools to plan for them 

5. Wasting valuable time deciding what to wear each day?  
Two words: Red shirts. 

4. Nothing says, “You need to buy cloud services from me” quite  
like a hoster rockin’ a red polo shirt 

3. Co-promote 

2. Figure out what the hell Dan Havens was talking about in his keynote 
and charge other Summit attendees for the translation 

1. (tie) Promote the latest products and keep your sales  
and marketing materials up-to-date 

Top 10 ways to leverage Parallels Ecosystem 
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Engage with the community 

New PartnerNet portal as hub  
of expanding Partner Program 

• Partners sign up at 
http://www.parallels.com/partners
/alllogin/  

• Partner News 

• Community Forums 

• Beta program signup 
http://www.parallels.com/tap 

Connect with ISVs and  
technology vendors 

• APS, Storefront, PACM 
http://www.parallels.com/cloudser
vices/  

• eNom reseller account  
with no setup fees 
http://www.parallels.com/products
/dnn/  

http://www.parallels.com/partners/alllogin/
http://www.parallels.com/partners/alllogin/
http://www.parallels.com/tap
http://www.parallels.com/cloudservices/
http://www.parallels.com/cloudservices/
http://www.parallels.com/products/dnn/
http://www.parallels.com/products/dnn/
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Adopt operational best practices 

Support programs 

• BizCrit Process 

• Fast Lane 

• Managed Services 

Support Troubleshooting Guides 

Follow best practices guidelines 

New training and certification options 
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• Parallels Plesk Panel for Linux 

• Parallels Plesk Panel for Windows 

• Parallels Virtuozzo Containers  
for Linux 

• Parallels Virtuozzo Containers  
for Windows 

Example: support troubleshooting guides  
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• PVC for Windows Best 
Practices  

Example: Operational Best Practices Guide  
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Training and certification 

• Open Enrollment training 
more convenient and less 
expensive 

• Schedule at 
http://www.parallels.com/train
ingandcertification/openenroll
ment/schedule/   

• Also offering expanded 
Parallels Automation 
traditional training curriculum 
http://www.parallels.com/train
ingandcertification/onsitecata
log/  

Open Enrollment  
Online classes offered 

• Parallels Business 
Automation Standard 

• Parallels Virtual Automation 

• Parallels Virtuozzo 
Containers 

• Parallels Plesk Panel 

• SaaS Development & 
Implementation (APS) 

http://www.parallels.com/trainingandcertification/openenrollment/schedule/
http://www.parallels.com/trainingandcertification/openenrollment/schedule/
http://www.parallels.com/trainingandcertification/openenrollment/schedule/
http://www.parallels.com/trainingandcertification/onsitecatalog/
http://www.parallels.com/trainingandcertification/onsitecatalog/
http://www.parallels.com/trainingandcertification/onsitecatalog/
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Learn marketing opportunities and tools 

Know 

• SMB Cloud Insights™ Reports 

• Industry news/commentary 

• SMB content from other sources  

 

Target 

• SMB-related case studies 

• Worksheets to create differentiating points 

• Contact form for research/data questions 

 

Deliver  

• Go-to-market tools 

• Marketing materials related to research 
findings 

SMB Resource Center 

…available now on 

PartnerNet 
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Example: SMB Cloud Insights™ Report  
as a sales tool 
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• Request press quotes 

• Request event support 

• New Partner Locator  

 

 

 

 

 

 

 

• Use partner logos 

• Use Parallels marketing materials in your marketing 

Co-promote 
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Example: using video demos 
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Example: using video demos 
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• Product downloads now on PartnerNet – no lead form! 

• Case studies 

• Follow Parallels blogs, tweets – easy-to-do on PartnerNet 

 

Use latest products and up-to-date materials 
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• Join Partner Program and 
use it – Sign up for new 
PartnerNet 

- Fill out and keep up-to-date 
company profile 

- Follow partner news and 
blogs 

• Watch for more through-
partner marketing materials 

• Visit SMB Knowledge 
Center regularly 

- Read reports to stay up on 
opportunity trends 

- Use assets for business 
planning and marketing 

Working with Parallels:  Summary 

• Learn about and use new 
Customer Support 
programs 

• Increase number of 
certified staff with Open 
Enrollment training 

• Stay up-to-date on latest 
product releases 
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1.   (tie) Attend Summit and go drinking with Russians 



Feedback 


