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A Practical Guide to Good Web Design

Kim Johnston, VP of Marketing



Agenda for this Session

* Foundational requirements for web design
* Design principles

* The Parallels journey

 Recommended action checklist

* Q&A
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Your Website Is As Personal As You Are

It represents your:
* Business goals

* Your products
* Your personality

1.6180339887
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Cloud Insights

K . Key Findings in the Cloud
([ ]
n OW W O yo u are Chor research showed that the LS cloud market grese by 25% in

PY Kn OW yo u r au d I e n Ce 2017, with some services —especially hosted communication and

collaboration—growing much faster, COver the next several years,

evien more SMBs —particularly the micro businessas—will be entaring
the cloud and expanding their use of cloud services, providing huge
appartunities for service providers that are able 1o reach them with

the right services at the right price. Parallels found that different sizes
and categories of SMBs have different needs and plans for their clood
service use, meaning that, for service providers to grow their cloud
business, it is essential both to know their 3ME audiences and fo offer
them the nght services;

1. Know Who the IT Decision Makers Are

Mwnad 2012

Paraliels s,
1ot the Usytes mhﬁqbtr

Sometimes the IT decision maker in a small business s simply the
cwner or ancther member of the company's leadership; in other
cases, it's an T consultant or dedicated 1T staff membear within
the company. Our research showed that, to drive new customer
adoption, sermvice providers' marketing will nesd o targel the

right IT decision maker in each case. As Figure 2 illustrates, our
research indicates that the US SMB market consists of three
separale decision-rmaking groups:

* SMBs with no IT staff (“do-it-yourselfers"). Some 45% of U5
rmicro SMBs fall into this categaory, along with 17% of small SMBs
and nearly all of the non-employers. For these “do-it-yourselfers,”
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Template: Value Proposition / Key Messages

Value Proposition
Key Message
Pillars

Key Customer
Benefit

Key Differentiators

Supporting Details

|| Parallels’

Committed to the success of your business

Parallels makes it possible for you to take advantage of the best technology —
when you need it and without complexity — so you can stay focused on business

Potential

Fastest path to business success by
accessing enterprise-class services
and applications that scale with your
business

» Partner ecosystem
* Bestin class virtualization
» Platform independence

Gain access to enterprise-level
services because Parallels enables
Service Providers to automate and
rapidly deliver these services

Run any business-level applications
on any hardware using Parallels
Desktop for Mac

Run any server operating system on
any hardware using Parallels Server

Simple

Simple, easy-to-use technology that
is supported by a broad partner
community

+ All you need in a complete
package

+ Easy-to-use management tools of
the services and products that you
use

Service offerings that can easily flex
with your business from a broad
range of service providers using
Parallels

Built-in power, support and backup at
the server in one complete package
with Parallels Server

Smart

Manage the “health” of your business
by controlling costs and IT
investments

» Partner eco-system
No “hidden” charges
+ Platform independence

Service providers deliver Parallels
technology that makes it easy and
cost-effective to consume services
that are right for your business

Consolidate your desktops into one
using Parallels Desktop for Mac

Extend your server investment by
running a broad range of operating
systems on a single box with Parallels
Server for Mac Bare Metal Edition—
the only one certified by Apple

Profit from the Cloud™ |

5



Template: Value Proposition / Key Messages
Lead Category

BN EALINEEN \Work and play the way you want

Parallels makes it possible for you to take advantage of the best technology —
when you need it and without complexity — so you can stay focused on business

Value Proposition

Key Message

Pillars Potential Simple Smart
+ Parallels Desktop for Mac + Parallels Server for Mac - Parallels Server for Mac, BME
+ Parallels Server for Mac + Parallels Automation « Flexible license terms
* Hundreds of partners world- wide + Parallels Desktop for Mac
Selolf=ellalesly »  Support virtualization of more « Hundreds of partners world wide

than 140 operating systems ) o
* Support virtualization of more

than 140 operating systems

+ Parallels Automation suite

SearchServerVirtualization.com Only Apple-certified BME solution
Product of the Year, 2009 for Xserve

=V6hle=8 FindMyHost.com Editor’'s Choice SaasDirectory.com Most Popular
Oct. 2009 CRM solution
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Choosing your “Voice”

Formal Friendly Provocative

S
&

Y ———aii- Virgin
SOSRTNES T allantic

And of course, Go Daddy!
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Design Philosophy

« Compared to Company Lifecycle

Level of Website

Components Parallels.com (2011)

Parallels.com (2012)

CNN.com

Apple.com

Company
Lifecycle

Apply Only Minimum Needed Implement Reduce Information Strategic Use
Budget Restricted Everything (mostly text) Test & Refine
Refine Messaging

" para“e'S Profit from the Cloud™ |
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Cloud Insights

 Customers need...

Figure 12. US SMBs’ key purchase criteria for hosted PBX
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Change in
ranked position
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Early-Stage Website Implementations

 Akin to “print” on the web

SONEIAAN

MALL HOURS:
MON - SAT: 9:00 - 9:00
SUN: 9:00 - 5:00

(802) 748 - 3706

- Not interactive,
nothing is clickable

HOME * HOURS * DIRECTIONS * DIRECTORY

 Incomplete, disorganized,
poorly laid out

Welcome! Bienvenue!
Enjoy indoors shopping at

* Inconsistent design identity =~ UnionBank 2etowat™ ;55
JCPenney i 740 o

e

S ek

6B Lot Comen St L

Olympia Sports

OLYMPIA. cvizs— (802) 748 - 7824

|| Parallels’

GREEN MOUNTAIN MALL

Where shopping is made easy.

ST. JOHNSBURY
VERMONT

Experience the Northeast Kingdom -
Verment’'s most undiscovered mountain
region - while Shopping at the Green
Mountain Mall.

On Route 5 in St. Johnsbury, the Green
Mountain Mall is a popular indoor
shopping mall offering a variety of shops
and department stores with something
for everyone.

The mall is a great place to spend your
time and mall walkers are delighted.

EASTER SPECIALS

Profit from the Cloud™ |
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“Start-up” Website Example

 Simple, direct messages | i
e Limited information D
* Buy and Try links

« Social media

qgoun VYalentines ML Desenve a (Tnophl#!
S0 TREAT THEM TO THE SWEETEST TROPHY AROUND, OUR BELGIAN DARK CHOCOLATE RASPBERRY CUPCAKE!

NOTHING SAYS TRUE LOVE LIKE TROPHY'S HEART STOPPING FLAVORS! TELL ALL OF YOUR SWEETIES THAT THEY ARE THE
BEE'S KNEES WITH A TROPHY... OR TWOI

DROP IN TO ANY OF OUR LOCATIONS TO PICK UP SWEET TREATS FOR ALL OF YOUR VALENTINES. ORDER IN ADVANCE
FOR QUICK AND EASY PICK UP. OR, HAVE US DELIVER CUPCAKES DIRECTLY TO YOUR TRUE LOVE'S DOOR

facebook Join our email list to receive our monthy newsletter] | | [Ewitten]

*UTTERLY DELICIOUSI*- Wantha Stewant
206-632-7020

Q'i- Wallingond Centen Univensity Village The Bnavenn
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Expansion and Expenditures

vimeo
° You ng but Welcome, you're new, aren't you?

Ha

e about sharing the vi

Vimeo is a respectful community

f creative people who are passio

. .
S O p h IStI Ca‘te d We provide the best tools and highest quality video in the

Videos we like Explore Right now

eos they make

iniverse. See for yourself and Join today!

* Deeper messages
and more defined
brand voice
and identity

o] nml! PUBLIC Dealers | 888-450-0123 | Contact @’m

ABOUTUS | BLOG | INTHE NEWS | GUARANTEE | FAQS

el oo

WE SHIP DIRECT STORE

PUBLIC Bikes

All PUBLIC bikes feature lightweight steel
frames, comfy seats, upright handlebars,
fenders, chain guards, smooth shifting
systems, pedals good for any shoes, and a
dose of pure beauty. Our collections were
designed to meet a variety of needs and
styles. We've grouped them by price, but
they all ride like butter and all frames are
guaranteed for life. If you need advice, we're
happy to answer emails.

The Real McCoy
Fliza 1

 Scenario-based P s
Information

Matthew Dear - "In The N
Jonny Pierce of The Dru
"ostly Intematona

Purchase the ‘Headea

v.thegho

ystore.com

Jear-headcage Guest
vz

* More options
In e-store

NeeddSpeed: Insight
Phoenix Fly

eam N

The fitstin a s

| vusaues SPECIAL
NEW EDITION
\/

A Walk in the Park - Tom

$550 - $650 $850 - $995 $650 $750 - $1350 Bike of the Week
Affordable, Elegant, Five new lickable Seven new special Save $250 on M3
lightweight, all- technically colors in very edition bikes 3-Speed Internal
purpose city bikes advanced limited quantities curated by Hub
worknorses with PUBLIG Founder, Save $199 on M8
Shimano internal Rob Forbes

Chartreuse & D8
Chartreuse or Blue

hubs
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Early-Stage Website Implementation

YELLOWPAGES.COM

* Yellow Pages directory ov— e

translated from print e o

to online? — SE— er
» Keeps simple structure o TLOw S PRGNS MR o0 T e L oo
 Tons of info; multiple

tabs and lots of stuff

 Utilitarian, but limited o o s o SRe
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Evolving/Maturing Web DeS|gn

* Truly a digital
presentation of content

- Versus “printed”
directory

e Strong visuals

- Still a lot of options;
even more options

- But presented in visually
appealing and
compelling ways

|| Parallels’

FIND A FEENON MOBLL AP ADVLETISE WITH N m g~ - L

Find 2 Business . sy mame - o fhos S Find a Person Maps & Directions

- | CUCK LESS. -
yp-‘ UVE MORE™ | Crcago FIND
e ; Rl
O Open roputar Categorien P e TELLOWPALELCOM

Discovey Chcago, Il Cuegs Locsos

PETS & SUPPLIES

e Crie
* Pt Stoven
= Tropcal Fian
* Pet Food

- Bas & Bra Seppies
= Arasal Meats Products

2 THINKS YOU
DESERVE THE BEST
T RATES ON HOTELS _

l. ';'.'.',:.'I:.'..".',Ti"'.’_"_‘r:v' .
moblle w;fj"' P

L Mors Gtz -

Profit from the Cloud™ |
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Cloud Insights: Offering the Right Services

Figure 7. Use of online presence among US SMBs

H50%
44%
%
40
Paraliels Sug et
10r the Usiteq g::‘miqh:s
20%
10%
0%
Facetook Lirkedin Hlog Local E-commerca  Twitlar hlarkel Youtube Hating sites
pane company directorles capabidlities place store [le
priodile

B Micro SMBs B SmallSMBs B Medium SMBs === Overall SMBs

“Currently, some 50% of US SMBs design their websites in-house.
By offering website design tools, service providers can help these SMBs create
more sophisticated websites in-house without a significant outlay of cash.”

l l ParaIIEIS. Profit from the Cloud™
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Parallels Facebook Presence

facebook & = &

* Service Provider -
dedicated presence W Parallels Cloud

Orlando, Florida Computers/Technology

Complimentary
registration code

wall Parallels Cloud - Everyone (Most Recent) +

Share: [ Post Photo ¢]] Link '§¥ Video

G99BBFB
Write something...

Parallels Cloud
Can you believe that we're only a few days away from Summit? We're looking
forward to seeing everyone in Orlando. Take a look at the pretty pics on the blog

=¥ and see the bagels with Birger winners as well. Let's try this again with the link this
time.

Parallels - Cloud Service Provider Blog - Our Contests

Have Ended and Summit 2012 is Only 6 Days Awa

blogs.parallels.com

Profit from the Cloud™ | 16
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Parallels Facebook Presence

facebook search Q

» Desktop Virtualization
business  Parallels

Product/Service

Wall Parallels - Everyone (Most Recent)

" para“e’s. Share: 3 Post Photo ¢]] Link '3¥ Video

Write something...

P —

Parallels
@ wall Continuing our Parallels Tips series this week celebrating the launching of
|IParalets  our new Support Tab, check out this great video about the integration
] Info between Windows and Mac OS X Lion within Parallels Desktop 7...
&, Friend Activity Parallels Tips- Integration between Windows
(9 Support and OS X. Parallels
Buy Parallels ey
_! . Parallels G
u RSS/Blog Have a q
" product? Check o

| Twitter prog
’; menu to
Photos

¥ Like - Comment - Share - 5 hours ago via He
i Vvideos -

&= Questions

£ 3 people like this.

" better compatibility without the use of flash? So | can watch
11’941 Tom my iPad / iPhone please?
& minutes ago - Like

[’ Jason Brooks Any chance you can convert your videos for

like this
528 Write a comment...
talking about this
Likes See All raraliels
We've been announced as a Finalist for the WTIA’s Industry Achievement
L ¥ N\ — 1 Duraliate Avsinwrdr fnwe Dare Mancisomnne NDendiictl Walea ra liirbai ta bhaiin mlie Famaman.
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Parallels Facebook Presence

facebook &

Parallels » Support

Support tab

* NEW!

launched
early February

|| Parallels’

I ————)

wall
E] Info
&4 Friend Activity

\'f) Support

|| Buy Parallels
[.] rss/Blog
& Twitter
Photos

ﬁ Videos

&= Questions

11,914

like this

501

talking about this

|| Parallels’

Support

Find our various self-support resources below to
assist you with your issue.
Visit Troubleshooter >

’ Visit the Forums

Ticket Request Form

Need more help? Please complete this

Knowledge Base form with a detailed description of your

issue.
Search our database of articles Name:
for known solutions and issues.
Visit the Knowl Base >

Product:

Most Popular Articles

» Creating a Lion VM using
'Install Lion.app'

Profit from the Cloud™



Parallels Facebook Presence

« ‘Skate to the puck’
Parallels » Buy Parallels

= Unproven ecommerce Product/Service
on Facebook

* ‘Buy’/ ‘Trial’
functionality enabled

|| Parallels’

(for Desktop Virtualization
business) —_— Run Windows
on your Mac
B2 wal
i Info Simplicity, Performance, and no rebooting
&4 Friend Activity S Shoioe® of Mao Do
& Support

|| Buy Parallels
[} Rrss/Blog

& Twitter
Photos

i Videos Download a Trial

- Questions

Parallels Desktop® 7 for Mac

11,914 Get Social with Parallels. \We like hearing from you.

like this

501 W/ Follow @ParalieisMac for updates, news,

salliinn sbnns oh e "~ tips and giveaways from the Paralleis team.
as:/ /www.facebook.com/ParallelsDesktop?sk=videos < all 10 i sl et Prrsrnine

I' Para“e'S Profit from the Cloud™ |
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Cloud Insights

 Customers need...

Figure 12. US SMBs’ key purchase criteria for hosted PBX

10,0

7.5

5.0

W Micro SMBs M Small SMBs M Medium SMBs - === Overall SMBs

Change in
ranked position
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Parallels.com SMB Journey Discovery

Hear About Parallels

ad / paid search

w &

c-level manager industry news

il

-
W
' VARs

implementor —

product review

a

retail promo

‘%

research project

|| Parallels’

Looking for

Eg;;

brand confidence

thought leadership

"4

good partner?

£

product suite

E

e

L

product features

—
Fm (8) =l
o

pricing

e

support

qal®
]v

training/certification

IUI
brand confidence
Y
influencers
reviews

case study/white paper

feature fit

—
"= () =il
o=

price

&

support

gl

L4

sign up for newsletter

[
go to event

‘J'“

download case study

/ white paper

(@ ﬂ
g4
follow on twitter
request info. to become
a partner

(3 1
download trial

buy online

WA

find partner
request callback
tech.info, vol licensing

Return/Close

Loop

=

more thought leadership

W
opt in/out of
messaging

register product

renew maintenance

Feo

support

Profit from the Cloud™




Parallels.com: Redesign Strategy

v’ Hierarchy of components e r— =
1. CTA (Call to Action) ——
2. Benefits statements s s || s
3. Videos e [——
4, Testimonials / Quotes T —— e
5. Social links — o == i .
v' Banner/header enables o m
flexibility to showcase ——
components = ) — 1= — —
v' Maintain adherence to ——
brand identity and elements, ||z
while evolving
v Coded upfront for metrics

" Parallels’ Profit from the Cloud™ | 22




Parallels.com: Redesign Strategy

v' Hierarchy of components || Paafets e
1. CTA (Call to Action)

Benefits statements

Videos

Testimonials / Quotes

Social links — __ T

Vi L TR CONTENT 0C1]

a b wh

v Banner/header enables et
flexibility to showcase S
components P

v' Maintain adherence to P
brand identity and elements, ||z
while evolving

v Coded upfront for metrics

TESTIMORAL GUOTE BLOCK.
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Parallels.com: Redesign Strategy

v' Hierarchy of components || Parllets e
1. CTA(Call to Action)

Benefits statements

Videos

Testimonials / Quotes

Social links

a b wh

v Banner/header enables
flexibility to showcase
components

v' Maintain adherence to
brand identity and elements, ||z
while evolving

v Coded upfront for metrics

TESTIMORAL GUOTE BLOCK.
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Parallels.com: Redesign Strategy

v Hierarchy of components e r— =

1. CTA (Call to Action) ——

2. Benefits statements s s || s ‘

3. Videos ——— e [ || ————

4, Testimonials / Quotes T —— e

5. Social links — o I
v" Banner/header enables mo

flexibility to showcase ——

components pesa ) ——

v' Maintain adherence to P
brand identity and elements, ||z
while evolving

v Coded upfront for metrics

TESTIMORAL GUOTE BLOCK.
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Parallels.com: Redesign Strategy

v’ Hierarchy of components |Parclels e =
1. CTA (Call to Action) F—
2. Benefits statements s
3. Videos e [ = pr—
4, Testimonials / Quotes T —— e
5. Social links — o ==l
v' Banner/header enables o m
flexibility to showcase ——
components = ) — 1= — —
v' Maintain adherence to ——
brand identity and elements, ||z
while evolving
v Coded upfront for metrics
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Parallels.com: Redesign Strategy

v’ Hierarchy of components e r— =
1. CTA (Call to Action) ——
2. Benefits statements e s (| =
3. Videos e [——
4, Testimonials / Quotes e N
5. Social links = o E
v' Banner/header enables o m
flexibility to showcase ——
components = ) — = = —
v' Maintain adherence to e
brand identity and elements, ||z
while evolving
v Coded upfront for metrics
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Parallels.com: Redesign Strategy

p ®
II araIIEIS & store | My Account | Contact | Careers | AboutUs

English / USA

v’ Hierarchy of components

Partners | Blogs | Subscribe

CTA (Call to Action)
Benefits statements
Videos

Testimonials / Quotes
Social links

4~ Desilop Virtuslization

Parallels Workstation Extreme
Single user, multi 0S

Running 32-bit legacy apps in a 64-bit
environment

GPU development on a single
workstation

Remote working/PColP (multi user,
single-0S)
Grid computing/carpet cluster

Additional Information
Maintenance

Download

Request Information

Volume Licensing

Product Support & Documentation
Resources

What people are saying...

“With Parallels Workstation Extreme the

performance really does feel native . It's
absolutely the way to go for anybody that
needs to run multiple graphics-intensive
applications on more than one operating
system.”

2
Stop waiting, start creating

Design and render simultaneously on the
same workstation with Parallels Workstation
Extreme.

Follow Us Eﬁn

Parallels Workstation 6 Extreme

Virtualize don't compromise!

Parallels Workstation 6 Extreme changes the way designers, animators,
engineers, analysts and IT teams run complex applications and workloads every
day.

Combined with Parallels Workstation Extreme, a single high-performance
workstation can play host to several operating systems running multiple graphic
intense applications.

It's all turbo-charged by Parallels implementation of Intel’s VT-x2 hardware
virtualization technology and stunning direct assignment capabilities across a
wide variety of hardware devices.

The Parallels technology opens a new world where workstations can protect the
power needed for the interactive user while contributing excess capacity to
“cordoned off” background processes, including participation in localized high-
performance computing clusters.

b Discover P Partners } Press Kit

Parallels
Workstation
Extreme
Virtualize
graphic-
intensive
application:

with unmatched
performance.

Watch: Parallels Parker
n interview

Request More Information
TALK TO A SALES ASSOCIATE »

Resources

b Download Datasheet
P Talisman case study
P HP whitepaper

b System Requirements

Profit from the Cloud™
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Parallels.com: Redesign Strategy

v’ Hierarchy of components

1. CTA

2. Benefits statements
3. Videos

4, Testimonials / Quotes
5. Social links

v Banner/header enables
flexibility to showcase
components

v' Maintain adherence to
brand identity and elements,
while evolving

v' Coded upfront for metrics
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Parallels.com: Redesign Strategy

v’ Hierarchy of components
1. CTA

i Stop waiting, start creating
B e n ef I tS S t at e m e n tS Design and render simultaneously on the
. same workstation with Parallels Workstation
Vldeos Extreme.

Testimonials / Quotes
Social links

a b wh

engineers, analysts and IT teams run complex applications and workloads every
day.

Combined with Parallels Workstation Extreme, a single high-performance
Wi I ostto several operating systems running multiple graphic

v Banner/header enables
flexibility to showcase
components

It's all turbo-charged by Parallels implementation of Intel's VT-x2 hardware

v' Maintain adherence to
brand identity and elements,
while evolving

v' Coded upfront for metrics
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Parallels.com: Redesign Strategy

v’ Hierarchy of components

1. CTA

2. Benefits statements
3. Videos

4, Testimonials / Quotes
5. Social links

v Banner/header enables
flexibility to showcase
components

v' Maintain adherence to
brand identity and elements,
while evolving

v' Coded upfront for metrics
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Parallels.com: Redesign Strategy

v’ Hierarchy of components

1. CTA

2. Benefits statements B o orce tmonty ot
3 Vi d e OS séitrr::mw:rkstation with Parallels Workstation
4, Testimonials / Quotes

5. Social links

v Banner/header enables
flexibility to showcase
components

v' Maintain adherence to
brand identity and elements,
while evolving

v' Coded upfront for metrics
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Parallels.com: Redesign Strategy

v’ Hierarchy of components

1. CTA

2. Benefits statements

3. Videos

4. Testimonials / Quotes p—-—
5. Social links

v Banner/header enables
flexibility to showcase
components

v' Maintain adherence to
brand identity and elements,
while evolving

v' Coded upfront for metrics
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Parallels.com: Redesign Strategy

v' Banner/header enables
flexibility to showcase . |
Components 7 | Stop waiting, start creating

Design and render simultaneously on the
same workstation with Parallels Workstation

Extreme.

* Primary marketing

messages
 Audience benefit
statements
e (CTAs

* Quotes / testimonials

I' Para“e'S Profit from the Cloud™ | 34




Parallels.com: Redesign Strategy

|| Parallels

v" Maintain adherence to
brand identity and elements,
while evolving

« Large white spaces

* Red as accent retains
brand association

« Secondary colors and
icons complement
and soften the white

 Photos with softer tones

|| Parallels’

4~ Desilop Virtuslization

Parallels Workstation Extreme
Single user, multi 0S

Running 32-bit legacy apps in a 64-bit
environment

GPU development on a single
workstation

Remote working/PColP (multi user,
single-0S)
Grid computing/carpet cluster

Additional Information
Maintenance

Download

Request Information

Volume Licensing

Product Support & Documentation
Resources

What people are saying...

“With Parallels Workstation Extreme the

performance really does feel native . It's
absolutely the way to go for anybody that
needs to run multiple graphics-intensive
applications on more than one operating
system.”

“f—,”EIure | My Account | Contact | Careers | AboutUs

2
Stop waiting, start creating

Design and render simultaneously on the
same workstation with Parallels Workstation
Extreme.

Follow Us Eﬁn

Parallels Workstation 6 Extreme

Virtualize don't compromise!

Parallels Workstation 6 Extreme changes the way designers, animators,
engineers, analysts and IT teams run complex applications and workloads every
day.

Combined with Parallels Workstation Extreme, a single high-performance
workstation can play host to several operating systems running multiple graphic
intense applications.

It's all turbo-charged by Parallels implementation of Intel’s VT-x2 hardware
virtualization technology and stunning direct assignment capabilities across a
wide variety of hardware devices.

The Parallels technology opens a new world where workstations can protect the
power needed for the interactive user while contributing excess capacity to
“cordoned off” background processes, including participation in localized high-
performance computing clusters.

b Discover P Partners } Press Kit

English / USA

Partners | Blogs | Subscribe

Parallels
Workstation
Extreme
Virtualize
graphic-
intensive
application:

with unmatched
performance.

Watch: Parallels Parker
n interview

Request More Information
TALK TO A SALES ASSOCIATE »

Resources

b Download Datasheet
P Talisman case study
P HP whitepaper

b System Requirements

Profit from the Cloud™




Home Page

Complications: || Parallels
* Serving total story

* Multiple customer and
prospect types

* Products and news

M- )

Desktop

Virtualization

Unleash the full potential of your operating
system and applications. With the

e NAFGWare you have, need or want.
13%

m?arallels Desktop for Mac
Parallels Desktop for Mac Enterprise
Edition
Parallels Workstation Extreme
[[J5] Parallels Workstation
‘Parallels Server for Mac mini

Objective:
« Keep brand elements

* Enable visitor to get to
desired destination easily
and fast!

Cloud Service Provider Blog

(Guest Blog) Summit Preview and 2012: The
year of the PaaS
T February 9

Administrator
This guest blog comes courtesy of our friends over
at Jelastic. Jelastic is the next generation of Java
hosting platforms which can run and scale ANY
Java application with no code changes required.

READ MORE »

Consumer Tech Blog

Converting a VMware Fusion VM to Parallels

Products | Solutions | Downloads | Support

15\ (Guest Biog) How to Bring the Cloud to the SMB Marketplace

ZLLJ Feb 2, 2012 - Press Release: Paraliels Announces

T i it oo
+/ “Store ly Account ontact areers nglishyiSan
[0.3% ]

News | Partners | Blogs

Subscribe

rollow s (& B &
Run the Software You Need ‘E‘%”.
on the Hardware You Want

We supply the tools for homes, home offices, students and businesses to escape
and platf o imitati to run any i they need.

) Parallels Desktop for Mac

) Parallels Works{ SiJExtreme

} Volume Licensing for Business

Parallels Desktop 7 for Mac

8%

AT Hosting & Cloud Services
Enablement
Grow and profit by meeting the IT needs of
Small and Medium Business (SMB), using
Parallels cloud services delivery software
and ecosystem of partners.

Parallels Plesk Panel Suite

Parallels Business Automation Standard

“New - Parallels Virtuozzo Containers

February 14-16,
Ortando, Florida
‘a\\e})?-z Leam More
?a“‘“;\ P
SOt o0 ™

News & Press Releases

“Finalists for its Third Annual Partner Awards READ
MORE »

Jan 23, 2012 - Press Release: Technology Experts
Guy Kawasaki, Tiffani Bova and Marsha Collier to
Deliver KeynoteZliXiFzhes on the Impact of Cloud at
Parallels Summit 2012 READ MORE »

“Parallels Plesk Panel is a must have for any
IaasS provider working in the SMB segment,
because customers demand it. We've
provided Plesk for years to our clients, and

Desktop 7 (Guest Blog, Pt 2)

v 2012
An Microsoft
developer, and amateur kite boarder, Phil Harding,
is the voice behind tech blog More Soma Please.
After testing both Parallels Desktop 7 and VMware
Fusion 4, Phil now uses Parallels Desktop 7, and
has crafted a handy how-to on convert your virtual
machines to Parallels Desktop 7.

|| Parallels’

et oyt 4 from a partner perspective, they've always
Events been great to work with.”

World 2012 Event details » M Zooiz SINGLEHEP
February 12-15, n Diego, CA Sales for SinglaHop

Parallels Summit 2012 Event details »

February 14-16, 2012 | Orlando, FL Looking for Web Hosting?

Par as hosting partners across
WHIR Networking Event: Austin, TX Event details » the globe. SEARCH FOR A PARTNER »

February 23, 2012 | Austin, TX

'WHIR Networking Event: Chicago, IL Event details Parallels Business Consuiting

» Services
March 15, 2012 | Chicago, IL £..42 Increase your success in the cloud.

LEARN MORE »
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Best Practices for Cart Optimization

There is no silver bullet — Cart optimization is a process — Keep testing

Original Cart

TESTED DALY 05-NOV

WERIFYE

|| Parallels

Your Cart

Show prices in: | US Dollar =

Delivery Unit Price Qty. Price

Pos. Product Name
electronic usD 79.99 I]. UsD 79.99 »

Parallels Desktop S for Mac, EM [#300356005]

- @ Backup CD/D¥D: Order product for a fee in addition to download version [Info]

Extended Download for Parallels Desktop 5 for Mag, clectranic USD 6.0 1 U0 6.0 P

EM [300356005] (12 months) [Infa]

%< Continue Shopping

TOTAL: USD 86.98

Digital River GmbH (element 5) is the seller of the products in vour shopping cart and your contractual partner,
Legal Motice - Privacy Statemnent - Terms and Conditions

Copyright © 2009 Digital River GmbH
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Best Practices for Cart Optimization

There is no silver bullet — Cart optimization is a process — Keep testing

Test 1

rea ) |0 McAfee’ SECURE

Fye  TESTED Dawy  05-NOV

|| Parallels

= Placing one additional
- checkout button on
price top increased our
Parallels Desktop 5 for Mac, EM [#300356005] electronic usD 79.99 |1_ usD 79.99 # ConverSiOI’l ra.te by

[ @ Backup CD/DVYD: Order product far 5 fee in addition to download version [Info] 1_85%

Your Cart Show prices in: | US Daollar

Pos. Product Name Delivery Unit Price Qty.

Extended Download for Parallels Desktop 5 for Mac,

EN [300356005] (12 months) [Iofo] electranic usor 6,99 1 usoDr6.99 *

== Continue Shopping

TOTAL: USD 86.98

Checkout

Digital River GrbH {element 5) is the seller of the products in vour shopping cart and yvour contractual partner.,
Legal Motice - Privacy Statement - Terms and Conditions

Copyright @ 2009 Digital River GrnbH

arallels, Inc. All rights
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Best Practices for Cart Optimization

There is no silver bullet — Cart optimization is a process — Keep testing

Test 2

“ Pafa||E|S Vecares !:.":n-:-cs:‘a{u

Your Cart Show pnces in US Doller =l
C&55

Paraflels Desktop & for Mac, EN [#2003%600%) oloctrotec uso 7999 l! ush 7999 *

I @ Backup COJ/OVD: Order peoduct for a fee in addition 1o downlosd verssca [10fa]

Placing payment
option icons increased
Ipdate our conversion by
— 3.84%

Extanded Download for Paraliels Desktop % for Mac,

EN [300356005] (12 months) [1ndo] electrosee  USD 6,99

1
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Best Practices for Cart Optimization

There is no silver bullet — Cart optimization is a process — Keep testing

Test 4 — Yes we tested the button color too!

|| Parallels =) omammsicn

Your Cart Sow ncesin | US Ooler |

Paralely Desktop & for Mac, EN [#30075600%) Sty oree viD M I; oM X
7 @ Backup COJOVO! Order product for & Tee i additon te downlosd verson [1270)
B txtended Downloas for Parsliels Desktop 5 for Mac, e VSO 6.99 1 USO 6.9 *

Extand Par
BN [ 3009%5600%) (12 moeahs) (1oda)

TOTAL: USD 86,90
CEEIE(=)(F]

N Neh N e

|| Parallels’

Having GREEN
buttons instead of

RED increased our
conversion rate by
another 1.3%

Profit from the Cloud™




Best Practices for Cart Optimization

There is no silver bullet — Cart optimization is a process — Keep testing

Test 5 — Featuring 30-day money back guarantee

|| Parallels ) mmamsian

Your Cart P snces i US Ooler <l

rrrrrrrr Owesitop & for Mac, EN (2300356004 ) lactrorec usD M |X Vi MM x
Featurlng a 3O'day 7 @ Backup CO/OVO! Order product for & Tea i addition 1o dommlosd vermon [1243)
money back B txtended Downlosd for Parsliels Desktop 5 for Mac, clocrosie UsD 6.99 1 UsD 6.9 x

BN [ 2000%5600%) (12 moeahs) (1oda)

guarantee increased
our conversion rate by e
another 4%

30-day money back
GUARANTEE

TOTAL: USD 86,90
CEEEE(=](F]

R =

|| Parallels’ Profit from the Cloud™




Best Practices for Cart Optimization

* Increasing your Average Order Value (AOV) with upsells

|| Paraliels’ Fo cesisce
| tubabt va e ot
Shopping Cart
Reference Number: | TAESLE0504 S S
Product Hame Oty Delhvery Price  remove
E Paraligh Daskiop 7 for Mac, BN [ Detads b | slecironi .59 o

Adding upsells during
—— ] the checkout process
TOTAL: $79.99 increased our AOV

wol-—»| - (B3N by 9%

e

© 1992011 Perallals, Ing, Al righits ressrved,
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Best Practices for Cart Optimization

|| Parallels'

In testing: Quick Cart checkout

Shopping Cart

Reference Number: 9857435426 Select Currency: USD [+]

| Parallels Desktop 7 for Mac, EN ( Datail

Extended Download Service 1 electronic $6.99 x
I| Paraliels Gy
et
|10 eba3 1437 oaer E Microsoft Windows 7 Home Premium $199.99 <D
rdar 3 82 < $1495 oD

Shopping Cart

Promo Code
Reference Number: 1 7868492624 N

TOTAL: $86.98

m Updete

Continus Shoppiny
S — T — Prices and offers in the cart are subject to change unti the order is submitted.
" for Mac, Oetals ) alectronc 17999
* To complete your secure online order, please enter your billing information below. The billing information should be

Iy 8% it appears on your credt card statement.

*Fields marked with an astenisk (*) are required.

Microseft Windews T Mome Premiam " o« Lost Neme:
Company Name:
o der & Backis Disc $1a95 <o Addcagss =
Apartment/Suite:
Preme Code: o4
«<» State/Provinc Mot Appicable
TOTAL: $79.99 Zip/Postsl Code: *

=] i

30-day money back Phone Number: *
GUARANTEE b Email Address: *
) We'd like to keep you informed via email about product updates, upgrades, special offers and pncing. If you

do not wish to be contacted via email, piease ensure that the box is not checked.

PEPpR—

Prices and effers in Ihe CArT are SUBJSCL 16 CASAGE |

services o

Diatal Rocer, IMArmagonal SARL W e Sunonzed reseier and mancwest of e Seoducts #0 wNn s $n00e
0a oL LOBRroat: Credit Card Number:

aly Py Teoma of Sale  Your Calformia Prieady Rahis
Expiration Dat

Select One[=] / | Select One[+]

Cort gacinty codet Click here for more information.

Check (details)
PayPal (detais)

Wire Transfer (dets

[N

Digital Rivar Inc. is the authorized reseller and merchant of the products and services offered within this store.

Your California Privacy Rights

Erivacy Policy Terms of Sa

| Parallels’ Profit from the Cloud




Best Practice: Leverage Plesk Features to Increase Stickiness

Web Presence Builder =HERE

|| Parallels

Import site from SiteBuilder 4.5.

2. Select a topic e =R el Enter keywords for search.

 Easy, flexible sites mrm— . 2

Services (9)

@) ,: Seminar/Convention/Trade B
for S M BS Construction & Housing (11) ~— Show

Retail Businesses (4)

* Integrate external rr——

rVi C S Arts & Design Services (11) This category incdudes website templates for various entertainment and leisure providers. These can be recreation centers and catering services,

Entertainment & Leisure | &

travel guides and hotels, night dubs and restaurants.
Health & Sport (6)

Education Services (4) @) [\ café/Bar /‘ Hotel/Accommodations

» Social sharing

L
Personal (5) =

 Publish sites to Facebook e« o A ® @ H

- Web Presence Builder f
In Action CEE |
o Desu_:r_\be_ d;sﬁnaﬁons, tours and places
Q vorsacafdacomary.

For Hosters e e s -

This very wide website templates category iz designed for the most creative part of the sudience. It offers you website templates for museums and
performers, architects and designers, photography and dandng studios. Only your imagination is the borders!

° Self_brandlng % Artist's Website .;:::;./Band\n-'ehsite
* Trial acquisition scenario = 4

&

3. Provide information for your site _—
Site name My wabsite Site language == Englsh, United States | % Create Site

ll ParaHEIS' Profit from the Cloud™ | 44




Recommended Action Checklist

« Answer key questions:
- Who are you and who do you want to be?

 Create a foundation using some simple templates
- Messaging template
- Voice template

« Make a plan to build out your website

- Define web presence in the context of who you are
and who you want to be

- Component adoption
- Customer engagement

* Run some cart optimization tests
 Proactively manage your website using metrics
- Keep it simple

Evolve, Evolve, Evolve

Profit from the Cloud™ | 45
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Questions?
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Thank you!
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