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Best Practices for Shared Hosting with
Parallels Plesk Panel

Adam Rosenblatt, Product Marketing Lead, Parallels Plesk Panel



Industry Trends

Mob| |e { * Mobile is expected to surpass Desktop by 2014.
'
Web - Top 2 Web Presence Services are Web Design
< Tools and Social Media Integration. 50% of US
Presence SMBs design in-house.
N~
. 2
Business « SMB use of cloud services is expanding rapidly.
= By 2014, the average SMB in the cloud consume
Ap ps 6 separate services and/or applications.
N~
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Actionable Insight. Did you know?

WEb Presence Worldwide market for SMB

to grow from $7B to $1lB by 2014. $3.6B for US. Non-e

HOStEd Email Top add-on. Average sf

2x spend for website only. 18% in us adopted so far. U

BUSi HESS Ap pS Worldwide market to

by 2014. US $4.3B in 2011. /8% of US SMBs use sol _

o b Social MEdia #2 top Web Presence servig

Facebook, 31% on LinkedIn, 17% on Twitter.
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Best Practice: Merchandise Appropriately

*Low Tech Buyer Buy Your Domai®€Tow for $12.95
*Anchor Services
-Domains example.com BUY Q
_Hosti ng ‘ Your Domain is Free if purchased with Annual Hosting plan
rCustomer Segments 4 Blogger ) Premier /PremlerPlus )
- Bloggers WordPress hosting website hosting virtual office
-SMB Websites a, - | :
-Virtual Companies | Y @
*Clear Offers » WordPress ‘ * Email le website ‘
-Upfront Upsell
*Cross-Sell wREIEELTOEE R AL T
*Calls to Action 53 ety 59 95 MO
«Selling to Their \_ E
Audience
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Best Practice: When Selling on Price

More Technical
Buyer
- Value for Price
- Features Count

Best Value Sell
Price Strike Out
On-Sale Urgency

- Percentage
Savings
- 3-year plan
« SSL Upsell
« Super Bundle
* Freebies
« Competitive
e Features Detalls
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et

Monthly Fee. Mo Setup Fees.
Min. Purchase Length &3

Discounts Available]
Disk Space
Monthly Data Transfer
FTP Users g
Email Accounts
Mumber of Addresses
Total Email Storage
Webma
"Light™ Webmail wPDA
Greeting Cards - 280+ designs
Forwarding
Auto-Responder
Catch-All Email Address
:raud..":’lrl.:; & -E:a_'n Protection
SenderlD @ -
Email .:“-.' cy & pra;:t-:' with 250-Bat é-ﬂ-:ry:'.i:ur.
Databases :
MySQL
D;:ahass Ea:{Lp'Eas:a.ré. o

Direct Databaze Access  igh

i WindowsE “I‘l".-f

Economy &lell

3 Months
Mo Long-Term Contracts Required!

12, 24, or 36 months
10 GB
Unlimited
501t

iB

Llalaaalalala]4 BB

10x1GB

LA

1 Month
|N2 Long-Term Contracts Required!

12, 24, or 36 months
130 GB
Unlimited
S0TL

500
500 MB

AlS|ISSIS|SIS|NA

25x1GB

1 Month
Mo Long-Term Contracts Required!

12, 24, or 35 months
Unlimited
Unlimited

s01t

1000

LSRN NN LN

Unlimited x 1 GB

o
+
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Best Practice: Leverage Parallels Web Presence Builder

YOUR LOGO j‘r || Parallels

We b P r eS e n C e | | amama s ] Select Your Website _J—QJU]C [Import site from SiteBuilder 4.5.]

1. Select a category 2. Select a topic =] e =N e lel Enter keywords for search.

B u I | d er services (9) ©) L Seminar/Convention/Trade

Construction & Housing (11) = Show

Retail Businesses (4)

» Easy Flexible

Entertainment & Leisure (5) Entertainment & Leisure [

.
S I te S fo r S M B S Arts & Design Services (11) This category indudes website templates for various entertainment and leisure providers. These can be recreation centers and catering services,
travel guides and hotels, night dubs and restaurants.
Health & Sport (6)
. - Education Services (4) @) [ g\ café/Bar Hotel/ Accommodations
* Publish Sites to . 4
Fan & Hobby (8) f Q %

Personal (5)

Facebook O g T

* Integrate External T
Services e

 Social Sharing e

This very wide website templates category is designed for the most creative part of the audience. [t offers you website templates for museums and
performers, architects and designers, photography and danding studios. Only your imagination is the borders!

F O r H O S t e r S Artist's Website # Band Website

©) &

Restaurant

Travel Agency
Describe destinations, tours and places

« Self-Branding ' ‘

3. Provide information for your site _—
° Tri I n Cq u iS iti O n Site name My website Site language = English, United States |~ | & Create Site

=

©2012. Cuppa Joe. All Rights Reserved.
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Best Practice: Plesk Power Pack Powers Mobile |

Plesk Power Pack W skalOnckia "~ "
* Mobile Server -
Manager oot
- IPhone, Android,
BlackBerry . A
* Unity Mobile & - R L
- Mobile Websites and p——— Click o call |
App“C&thﬂS | Click to map |

About Us

Authentic Thai and Chiness Cuisine -
Hot Medium Mild - Hot Coconut Milk- +

- Mobile-ready Widgets | 5
- QR Codes & SMS e

Marketing, Mobile | )‘; i)
SEO ' 9P| vesetarien : |
- AnalytiCS @Printable Menu N ,

Help customers extend their reach to billions by having a mobile presence.
Differentiate Yourself as a Hoster with Mobile
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Best Practice: Leverage the APS Catalog
1&1 WebHosting

* New Since 10.4

* Open Source &
Commercial Apps

 One-Click Install
* Build Into Offers

 Make Available to
Customers

e Use In Your Own
Business

« Commercial Apps
Have Reseller
Programs
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1&1 Click & Build Applications

+ 65 FREE Click & Build Apps
Unlimited installations.
% e Available for use with Linux web hosting packages

% Y '-L
Y P e B
it [

¢ | Ry ‘“’ + Ready to install & always up-to-date: automatic software
b W R updates ensure you always have the latest version

—

v Choose from WordPress, Joomla, Drupal, Gallery and many
other popular open source applications

g

—_—

Categories

» Advertizing » Elog » Chat
» Guestbook
» Project Management » Social Networking » Website add-ons

e Most Popular
» Content Management » cCommerce solutions » Galleries

» Nlessage Boards

e Wikis » Other
Most Popular
Joomla! is a powerful open source content management system. It is used for
\r“? managing simple websites and complex corporate applications. Joomlal is easy to
install, simple to manage, and reliable. Once Joomial is installed and running, it is

easy for even non-technical users to add or edit content, update images, and manage
critical data. Anybody with basic word processing skills can easily learn to manage a
Joomla! site.

Joomilal

Drupal is an npen snurce content management = ctem that suppnrts pluggable
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https://plesk10.demo.parallels.com:8443/smb/app/available/id/apscatalog
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Best Practices: Enable Parallels Partnher Storefront

) Parallels® @ Enjoyed the demo? Logged in as Demo Customer ~ @tep- | semch.. Q “ Parallels’

=¥ Panel Buy our product now! Subscription demo. parallels. com

Home Users Websites & Domains Mail Applications Statistics Account

Applications

| ]

™ Featured Applications : .
s i .
view and install most recommended el esald Bl
and popular apps on your Secure your website with a S50 certificate from

websites, GeoTrust or Comodo

MagicSpam

Stop spam and junk mail before it gets to your
SErver

m

¢ All Available Applications
View and install free and
commercial apps on your websites,
Apps packaged in APS format only ] Unity Mobile
require several dicks to be installed “ UNITY
on your websites,

Buy now Learn more Buy now Learn more —

Parallels Desktop for Mac

Create a mobileready version of your wehsite Seamlessly run Windows applications on your

for iPhone, BlackBerry, Android & Windows Mac
— Phone devi
Manage Installed R
Applications
Manage apps installed on your Buy now Learn more Buy now Learn more
websites,
Domain Hames Global Mentoring Live Care
S, Register a new .COM, .NET or .ORG domain égf et help for commaon PC issues thru the Global

name Mentoring Help Desk

II:\-: runaar I asen mnea Rare mnaar lazen mnea i
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Best Practice: Be Engaging & Social

—
Li“ked a Account Type: Basic

Home Profile Contacts Groups Jobs Inbox Companies New

facebook

Blacknight | tie |
Internet/Software - Carlow, Ireland
Companies ¥ Blacknight Internet Solutions Ltd
Click the Like button above to reveal the entry form

Overview = Products & Services

Be our friend and Win an Xbox 360 , i .
Blacknight Internet Solutions Ltd Products and Services

Filter by: All Products and Services ~  Sort by: Network recommendations -

RSS.me

A sLACKNET We are currently developing an RSS service. More details
be made available soon

CI.OUDYGAR Recommend - Share
cloudstore.blacknight.com
18 apply

E Wall

[ Info

&f Friend Activity
[® Photos

m Welcome

A Ficks

‘ Get Our News?
& Win an Xbox

Dedicated Servers

A BLACKNENT We offer a comprehensive range of dedicated servers on b
Windows and Linux. We are a Microsoft hosting partner.

Recommend - Share

About

Irelan’s lesding hozting and Bert works for Blacknight and he always likes making new friends. That's why

domain. registration he's always trying to share new and exciting offers with you. This time he

company. ICANN sccredited.. 2 RIS 2
wants you to win an Xbox 360 and he's giving you loads of chances to win.

[y
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http://www.ovaleye.com/cgi-bin/oeye/index.html
http://www.mosthost.net/

Profit from the Cloud

Increase ARPU

Upsell and Cross-Sell at POS and Beyond. Leverage
Storefront and Partner Offerings.

M Reduce Customer Churn ) V=

Engage Customers with Great Service and Know-How to
Build Loyalty. Hosted Email and Business Apps = Sticky.

|l Pursue Operational Excellence

Customer & Business Manager Automates the Customer
Lifecycle from Purchase to Payment.

I Minimize Customer Acquisition Costs

Leverage Web Presence Customer Acquisition Scenario
and Partner ‘Freemium’ Models.

What can YOU do today?




Q&A
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